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Piéu 1: Giai thich tir ngir

1.

10.

11.
12.

13.

Tai khoan giao dich (viét tat: “TKGD”): 14 tai khoan giao dich chimg khoan dumg tén Khach
hang mo tai TVB, bao gdm tit ca cac tiéu khoan trong do.

Tai khoan giao dich thong thwong (Viét tit: “TKGDTT”): 1a tai khoan Khach hang mé tai
TVB dé thyc hién giao dich ching khoan theo phwong thirc thong thudng, khong sir dung tién
vay cua Cong ty chirng khoan.

Tai khoén giao dich ky quy (Viét tit: “TKGDKQ”): 14 tai khoan Khach hang mo tai TVB dé
thue hién cac giao dich ching khoan c6 st dung tién vay ctia Cong ty ching khoan. Tai khoan
giao dich ky quy 1a tiéu khoan thuoc TKGD va dugc quan 1y tach biét véi TKGD théng thudng
cua Bén vay.

Ching khoan dwgc phép giao dich ky quy: 14 chimg khoan dap tmg day di cac didu kién theo
quy dinh cua Uy ban Ching khoan Nha nudc (viét tat: “UBCKNN”) va thudc danh muc chimng
khoan dugc giao dich ky quy do TVB quy dinh theo ting thoi ky.

Du no ky quy ctia khiach hang trén tai khoan giao dich ky quy 1a tong s6 tién khach hang no
TVB trén TKGDKQ.

Gia tinh tai san: | gia dé xac dinh gia tri tai sin dam bao trong TKGDKQ ctia Khach hang,
dugc xac dinh 1a gia thip hon giita gi4 tdi da ctia timg ma ching khoan do TVB quy dinh trong
timg thoi ky va gia tham chiéu trong gid giao dich hodc gia dong cira sau gid giao dich cua
chimg khoan do trén san giao dich chinh thirc theo quy dinh ctia cac S& giao dich chimg khoan.
Trong cac truong hop khac, gia tinh tai san c6 thé 1a gia khdp 1énh gan nhat trong phién giao
dich hodc gi khép 1énh gan nhat khong cao hon gia tham chiéu trong phién giao dich hodc gia
tri quyén theo dinh gia ciia TVB theo tig thoi ky (néu co).

Tai san dam bao (viét tit: “TSPB”): trén tai khoan giao dich ky quy bao gdom tién mit (néu
c6), tién ban ching khoan chd vé va cac chimg khoan duogc phép ky quy trén tai khoan giao
dich ky quy.

Gi4 tri tai san dam bao quy doi dé tinh ty 1 ky quy duogc tinh bang ¥ (Tong sb lwong ching
khoan ky quy *gia tinh tai san* ty 1¢ tinh tai san dam bao)

Han mirc cho vay: |a khoan tién vay t6i da ma TVB cap cho Khach hang dé thyc hién giao dich
ky quy. Han mtc cho vay duoc diéu chinh theo quy dinh cia UBCKNN va TVB tuy ting thoi
ky ma khong c6 nghia vy thong bao trude cho Khéach hang. Khéach hang duong nhién chap nhan
viéc tdng hodc giam han muc nay.

Ty 18 ky quy (Rtt): La ty 1¢ phan trim (%) giita tong gi4 tri Tai san dam bao quy d6i dé tinh ty
16 ky quy va tong du ng ky quy cua Khach hang sau khi trir di tién mat va tién ban chimg khoan
cho vé trén TKGDKQ.

Ty 1é¢ Ky quy ban dau (Rbd): 1a ty 1& ky quy tdi thiéu khach hang can c6 dé dit 1énh mua
ching khoan trén tai khoan giao dich ky quy.

Ty 18 ky quy duy tri (Rdt): 13 ty 18 tdi thiéu khach hang can c6 dé duy tri du no ky quy.

Ty 1€ ky quy xur ly (RxI): 1a ty 1€ ky quy ma khi tai khoan giao dich ky quy cta Khéach hang
giam xudng bang hoic thap hon muc ndy thi TVB c¢6 toan quyén xir Iy TSDB.

Sé giao dich chirng khoan 1a S& giao dich ching khoan thanh phd Ho Chi Minh, S¢ giao dich
ching khoan Ha Noi;

Piéu 2: Muc dich, diéu kién, va ddi twong sir dung tai khoan giao dich ky qu¥

Mau sb: HDKQ2018/SP.TVB Trang 2/9



2.1. Muyc dich: Dung dé mua ching khoan ky quy.
2.2. Diéu kién: Tuy thudc vao quyén quyét dinh ciia TVB, TVB s& xem xét va dong ¥ cung cép dich
vu giao dich ky quy cho Khach hang véi cac diéu kién:

- (o tai san dam bao cho TVB;

- Khi dat 1énh mua ching khoan ky quy, Khach hang phai dam bao Tong du ng vay trong
TKGDKQ khong vuot qua Han mirc cho vay va Ty 18 Ky quy khong thap hon Ty 1& Ky quy ban
dau va chting khoan ma Khach hang dit 1énh mua nim trong Danh sich Chimg khoan duoc
phép giao dich Ky quy do TVB cong bd trong timg thoi ky.

- Trong moi trudng hop, TVB ¢6 quyén chap thuin hodc tir chdi thuc hién cic 1énh mua ching
khoan ky quy cta Khach hang.

2.3. Dbi twong: Khach hang di c6 TKGDCK thong thudng mé tai TVB va c6 nhu cau gia
ting strc mua trong viéc dau tu ching khodn.

Piéu 3: Ty 1é ky quy
3.1. Céc ty 1€ ap dung tai TVB nhu sau:

Ty 1é ky quy ban dau | Ty I¢ ky quy duy tri Ty 1& ky quy xir ly
(Rbd) (Rdt) (RxI)

3.2. Khach hang dong ¥ rang TVB c6 toan quyén quyét dinh va thay dbi cac ty 18 ky quy theo timg
thoi ky ma khong can bao trude cho Khach hang. Quyét dinh thay ddi s& duoc thong bao qua
website, email hoac mét trong cac hinh thirc TVB dang ap dung.

Pi¢u 4: Han mirc vay, thoi han cho vay va tra ng vay

41. Han muc cho vay giao dich ky quy la: ... VNP (Bing chii:
.................................................. ddng). Can cr vao kha ning tai chinh va uy tin tra ng
ctia KH, TVB c6 quyén diéu chinh han mic trén cho phu hop.

4.2. Thoi han ciia mdi Khoan vay téi da 1a 90 ngay tinh tir ngay thuc hién giai ngn Khoan vay. Thoi
han nay c6 thé dugc TVB diéu chinh tiy theo timg thoi ky.

4.3. Khong phu thudc vao thoi han vay, Khach hang dong y tra cho TVB tat ca cac khoan ng, gom
tién no gdc, no 13i ngay khi Khach hang c6 tién trong TKGDKQ hodc €0 tién ban chimng khoan
cho vé trén TKGDKQ. Viéc tra ng thuc hién mot 14n hodc nhiéu lan tuy thudc vao s6 du tién co
trong TKGDKQ ctia Khach hang va theo quy dinh vé viéc tra ng ctia TVB theo timg thoi ky.
TVB c6 quyén nhung khong c6 nghia vu tmg trude tién ban chimng khoan chd vé, khau trir tién
trén TKGDKQ ctia Khach hang dé thanh toan cac Khoan vay ciia Khach hang trén TKGDKQ.

4.4. Vao ngiy dao han (ngay hét thoi han) ciia mdi Khoan vay, Khach hang c6 trach nhiém tra TVB
toan bo Khoan vay, tién 13i va cac chi phi phat sinh (néu c6) truéc 14h ngay déo han.

4.5. Truong hop ngay Dao han Khoan vay va/ hodc ngay thanh toan 1ai vay trung véi ngay nghi
(Theo quy dinh cua phap luat hoac ngay nghi khac ciia TVB) thi ngay thanh toan sé€ la ngay lam
viée trudc ngay nghi, va tién 13i vin dugc tinh dén ngay Khach hang thyc té thanh toan.

Trong trudng hop khach hang khong thyc hién day dii nghia vu tra ng vao ngay Déo han, khoan
vay dén han, tién 13i vay va cac chi phi phat sinh s& bi coi 1a ng qua han va bj tinh 1ai suat qua
han theo quy dinh tai diéu 6.3 Hop dong nay.

4.6. Khach hang c6 nghia vu thanh toan, va tai day dong ¥ uy quyén cho TVB trich tit TKGDKQ cua
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Khach hang bét ky khoan tién ndao dé thanh toan cho cac khoan phi giao dich, phi méi gi6i, thué
thu nhap ca nhan, cac khoan thué, phi, 18 phi, chi phi khac (néu c6) lién quan dén TKGDKQ

Diéu 5: Phwong thirc giai ngin va ghi nhan no

5.1

5.2.

5.3.

5.4.

5.5.

Trong han muc cho vay va Ty 1& ky quy quy dinh, Khach hang c6 thé duoc giai ngdn mot hodc
nhiéu lan dé thuc hién mua chung khoan.

Khi Khéch hang c¢6 1énh mua chimg khoan khép 1énh nhung khong du sé du tién trén TKGDKQ
dé thanh toan gia tri mua thi dong nghia vé6i viéc Khach hang mic nhién dé nghi TVB cho vay
s6 tién mua thiéu. Cin ctr vao han mirc cho vay, ty 1é cho vay va yéu ciu mua chtng khoan cta
Khéach hang, TVB s& chuyén tién giai ngan cho vay twong tng vao TKGDKQ cua Khach hang
tai TVB.

Khach hang dong y nhan no vay cac khoan giai ngan theo quy dinh trén ma khong can bat ky su
xé4c nhan nao va Khach hang c6 nghia vu thanh toan cho TVB toan bo s tién TVB di giai ngan
va cac loai chi phi lién quan theo quy dinh tai Hop dong nay.

Khéch hang tuy quyén cho TVB lap chimg tir d6i v6i cac khoan tién cho vay, chimg tir tinh toan
1di cho vay va du ng cho vay, céac loai thué, phi va cac chi phi khac (néu c6) va thong béo cho
khach hang khi khach hang c¢6 yéu cau.

TVB ¢6 quyén tir chéi tiép nhan va xir Iy cac 1énh mua ching khoan trén TKGDKQ ctia Khéch
hang khi x4y ra mot trong céc tinh hudng sau:

Khéch hang vi pham mét trong cac diéu khoan va diéu kién cua Hop dong nay.

Khach hang khong dat yéu cau vé ty 1é ky quy ban dau dbi véi timg loai chimg khoan hodc toan
b6 TKGDKQ.

Han mrc cho vay giao dich ky quy cuia TVB da hét dbi voi chimg khoan do.

Han mrc cho vay cua KH da hét.

Ly do khac.

Piéu 6: Lii suat cho vay

6.1.

6.2.

6.3.

L3i suét cho vay 4p dung cho cac Khoan vay 13 mirc 13i suat theo nim do TVB quy dinh trong
ting thoi ky. TVB ¢6 quyén an dinh 13i suit, thay d6i muc 13i sudt ma khong can thong bao
trudc cho Khach hang.

Tién 1di vay s& duogc tinh trén co sé 13i suit va sd ngy vay thuc té (bao gdm cac ngdy giao
dich, ngay nghi, 1&, Tét ...) twong Gmg véi mot ndm 13 360 ngay. Cong thirc nhu sau:

Tién 13i vay = S tién vay* 1ai suat/360 * s6 ngay vay thuc té.

TVB sé tién hanh thu 13i cing lac véi thu no gde hodc thu 14i khi tit toan khoan vay. Trong mot
sO truong hop, TVB ¢6 thé thu vao mot ngay c¢b dinh trong thang theo quyét dinh ctia TVB timg
thoi ky.

Lai suét qué han 1a muc 1ai sudt ap dung dbi v&i khoan ng vuot qua thoi han thanh toan. Lai suit
qua han = 150% Lii sudt trong han (trong dé khodn no vieot qud thoi han thanh todn bao gom

no goc va tien ldai vay chua tra)

Pieu 7: Tai san dam bao

7.1.

Khéch hang dong y sir dung toan bd tai san va cac quyén lién quan dén tai san trén tai khoan

giao dich tai TVB dé lam tai san dam bao cho nghia vu tra cac khoan vay va bat ky khoan
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7.2.

7.3.

7.4.

7.5.

no/nghia vu/ trach nhiém nao khac ciia Khach hang déi voi TVB. Khach hang dong y dé TVB

toan quyén quyét dinh trong viéc lua chon TSPB cho mdi khoan vay.

Khach hang khong duogc rdt, chuyén, chuyén nhuong, cho, ting hay st dung lam tai san dam

bao bat ky s tién, chimg khoan, tai san khac trén TKGDKQ cho bat ky nghia vu dan su ndo cua

Khéach hang véi bt ky bén tht ba khac, trir khi duoc su dong ¥ ciia TVB.

TVB c6 quyén dinh gia lai gia tri tai san dam bao ctua Khach hang khi thay can thiét theo nhan

dinh cua TVB va Khach hang cam két chdp nhan viéc dinh gia lai d6 ma khong c6 bat ky khiéu

nai hay phan déi nao.

Dé dam bao nghia vu hoan tra cac khoan no cho TVB, Khach hang dong y thé chip thém cac tai

san khac, bao gdbm va khong gi6i han cac bat dong san, dong san duoc so hitu va dung tén cia

Khach hang, hodc se“ip duoc sé hiru.

Khach hang duoc quyén sir dung tai san bang tién, chimg khoan trong tai khoan giao dich ching

khoan ctia Bén thi ba 1am Tai san thé chap bao dam thém, v6i diéu kién 1a Khach hang va bén

thtr ba do phai ky két van ban thoa thun sir dung tai san, phai dugc TVB x4c nhin d@)ng y.

TVB ¢6 toan quyén bao gdm nhung khong han ché cac quyén: thuc hién viéc chuyén thu hdi ng,

quyén xt 1y thu hdi no cho Bén thtr ba do TVB chi dinh nham dam bao nghia vy hoan tra cac

khoan ng cua Khach hang cho TVB.

Khach hang chi duoc rat tién trén TKGDKQ khi:

- Trén TKGDKQ c6 tién va

- Khéng c6 khoan vay nao qua han va:

- Sau khi rat tién Ty 1& ky quy 16n hon hodc bang Ty 1é Ky quy ban dau va dugc su dong ¥
cua TVB.

Khach hang phai dam bao ludn duy tri ty 1& ky quy trén TKGDKQ 16n hon hodc bang Ty 1¢ ky

quy duy tri.

Piéu 8: Lénh goi ky quy bd sung

8.1.

8.2.

8.3.

8.4.

Néu ty 1& ky quy trén TKGDKQ cua Khach hang tai bat ky thoi diém nao giam xudng thip hon

ty 1& ky quy duy tri thi Khach hang phai c¢6 nghia vu bo sung tai san dam bao dé dua ty 1 ky

qu¥ vé mirc 16n hon hoic bang ty 1& ky quy duy tri.

Trong trudng hop néu tai diéu 8.1 trén ddy, TVB s& phat hanh 1énh goi ky quy bd sung gui t6i

Khéach hang theo mét trong cac phuong thirc: goi dién thoai, giri email hodc giri tin nhin SMS

hoic phuong thic khac do TVB quyét dinh. Khach hang c6 nghia vu bd sung tai san dam bao

trong thoi han 03 ngay 1am viéc hodc mot thoi gian ngan hon theo yéu cau caa TVB ké tir khi

Khéch hang nhan dugc 1énh goi ky quy bd sung tir TVB.

Lénh goi ky quy bd sung (hodc cac thong bao khac) cia TVB dugc xem 1a dd dugc giri toi

Khach hang va Khach hang da nhan dugc 1€nh d6 khi:

- Vao thoi diém hé thdng ciia TVB ghi nhan cudc goi ma TVB goi cho Khach hang (du co két
ndi duoc hay khong) néu st dung phuong thire lién h¢ qua dién thoai; hoac

- Vo thoi diém email giri thanh cong (theo ghi nhan trén hé théng/thiét bi cia TVB) hoic

- Vo thoi diém tin nhin dugc bao 1a da giri (theo ghi nhén trén hé théng/thiét bi cia TVB)

Khach hang c6 trach nhiém tu theo doi TKGDKQ va thyc hi¢n cac nghia vu phat sinh theo quy

dinh tai hop dong nay. Viéc Khach hang khong nhan duoc théng bao ciia TVB khong phai 14 ly
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8.5.

8.6.

do @& TVB phai hoan thuc hién cac bién phap can thiét hodc 1a 1y do dé Khach hang tri hodn

thue hién nghia vu theo quy dinh tai hop dong nay.

Truong hop Khach hang khong nhan dugc thong bao do 16i khach quan (nhu 161 duong truyén,

16i mang...) hay théng tin Khach hang diang ky khong ding hoic di thay d6i théng tin ma khong

thong béo cho TVB thi Khach hang s& chiu hoan toan trach nhiém ma khong c6 khiéu nai, khiéu

kién nao.

Viéc bd sung TSDB duogc thuc hién dudi cac hinh thic sau:

- B sung bang tién;

- B6 sung bang ching khoan c6 trong danh sach chimg khoan duoc nhan lam TSPB do TVB
cong bd timg thoi ky;

- Bb sung bang céc tai san khac dugc TVB chip thuan.

- Trong trudng hop Khach hang khong mudén bo sung TSPB bang céac hinh thirc néu trén c6
thé thuc hién ty ban ching khoan dé thanh toan no cho TVB, dua ty 1& ky quy thyc té > (16n
hon hodc bang) ty 1& ky quy duy tri.

Piéu 9: Xir Iy tai san dam bao

9.1

9.2.

9.3.

9.4.

TVB ¢6 toan quyén xi 1y tai san dam bao trén TKGDKQ ctia Khach hang khi xay ra bat ky

truong hop nao sau day:

- Khéach hang khong b sung hodc bo sung khong ddy du tai san dam bao theo 1énh goi ky quy
b sung.

- Khéach hang c6 céc khoan vay dén han va/hodc qué han va/hoac tat toan Hop déng giao dich
ky quy truéc han ma Khach hang khong thyuc hién thanh toan day dii no gdc va 1ai vay phat
sinh cua cac Khoan vay nay.

- Ty lé ky quy cia TKGDKQ thap hon ty 1¢ xir 1y

- Xay ra cac sy kién khién hop dong mat hiéu lyc hoic chim dat hop dong.

TVB ¢6 toan quyén quyét dinh ma chimg khoan ban, khdi luong ban, gia ban, thoi diém ban ma

khong phy thude vao y kién ctia khach hang.

Viéc ban giai chp tai san dam bao do TVB toan quyén quyét dinh va khong phu thude vao viée

khach hang c6 nhan dugc thong bdo ban tai san dam bao hay khong. TVB c¢o6 trach nhiém giri

cho Khach hang ban sao ké két qua giao dich ban tai san dam bao khi Khach hang c6 yéu cau.

TVB ¢6 quyén phong toa, ty dong thu hoi tién, xir 1y tai san dam bao trén tai khoan ciia Khach

hang va yéu cau Khach hang bd sung tai san dé thu hdi vdn, Phi dich vu, phi, thué.

Trong truong hop TVB khong xtr ly dugce tai sdn ddm bao hodc da xur ly tai san dam bdo ma

khong du tra hét no cho TVB thi TVB c¢6 toan quyén ap dung cac bién phap sau:

- Bén ching khoan (néu c6) va/hodc khau trir cac khoan tién co trén tai khoan giao dich
chimg khoan thong thuong va tai khoan giao dich chig khoan khéac ctia khach hang dé thu
hdi ng va/hodc

- Yéu cau phong téa va trich/khau trir cac khoan tién c6 trong tai khoan ngan hang ctia Khach
hang dé thanh toan khoan tién Khach hang ng TVB

- Yéu ciu co quan chi tra tién/thu nhap cho Khach hang thyc hi¢n viéc khAu tir trir khoan tién
phai tra cho Khach hang dé thanh toan khoan tién Khach hang no TVB

- Dinh doat cac tai san khac cua Khach hang dé thu hoi mot phﬁn hodc toan bo khoan tién
khach hang ng TVB.
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9.5. Khach hang dong y rang TVB c6 quyén st dung mot hodc tt ca cac bién phéap thu hdi ng néu

trén. Khach hang cam két tir bo bat ky khiéu nai, khiéu kién nao chdng lai TVB lién quan dén

viéc xur ly tai sdn dam bao, bao gom nhung khong gidi han loai tai san xur 1y, thoi diem xi 1y va

mirc gia xir 1y. Céc co quan/td chirc ¢6 lién quan (Ngan hang co quan chi tra tién/thu nhép...) ¢6

quyén thyc hién theo yéu cdu bang vin ban cia TVB ma khong can thém bét ky su chip thuin

nao tir Khach hang mién rang TVB c6 chimg ctr vé viéc Khach hang chua tra hét ng cho TVB.

9.6. Tién thu dugc tir viéc xu ly tai san, sau khi trir cdc khodn phi lién quan, s€ dugc thanh todn cac

khoan n¢ cta Khach hang véi TVB theo thu tu sau: thué, 1ai trong han, 1ai qué han, cac khoan

phai tra/phat/boi thudng thiét hai khac (néu co), ng gbc

Piéu 10: Cam két ciia cac bén
10.1. Cam két ctia Khach hang

Khach hang d3 dugc TVB giai thich rd, dd hiéu cac rii ro co thé phat sinh trén tai khoan
giao dich ky quy.

Khach hang di doc va hiéu cac quy dinh va diéu khoan ctia hop dong nay, cac quy dinh lién
quan cta TVB, S¢ giao dich chimg khoan ciing nhu ciia phap luat lién quan dén giao dich
ky quy. ’ ’

Khach hang khong thudc cac doi tugng bi cam thuc hién giao dich ky quy theo quy dinh cta
phép luat.

Khach hang cam két rang, khach hang s& phai cong b thong tin theo quy dinh cta phap luat
trong truong hop khach hang la/hodc s& 1a ¢6 dong 16n, c6 dong ndi bd hodc ngudi co lién
quan cta c6 dong ndi bo.

Thyec hién hoan tra, thanh toan cac khoan vay ky quy véi TVB day dii va dting han.

Cung cap day di, trung thuc cac thong tin lién quan dén Hop dong nay va chiu trach nhiém
vé tinh chinh x4c cua cac thong tin da cung cép; D(‘A)ng thoi tao moi didu kién thuan loi va
khong 1am bat cir diéu gi gy khé khan, trod ngai trong truong hop TVB phai xtr 1y céc tai
san bao dam dé thu hoi khoan no, tién 13i vay, phi, thué va cac chi phi lién quan khac.

Khach hang cam két giit bi mat tit ca cac thong tin co duoc tir hop dong nay va cic giao
dich phét sinh lién quan dén hop dong nay cho bat ky bén thir ba nao khac trir khi duoc su
dong y bang van ban ciia TVB. Quy dinh vé bao mat tai hop dong nay van tiép tuc co hiéu
luc sau khi hop dong nay chdm dirt hiéu Iyc.

Chiju cac khoan chi phi mua, ban va cac chi phi khac (néu co) phat sinh lién quan dén viéc
dau tu.

Cam két v6 diéu kién bang moi ngudn thu va tai san caa Khach hang dé hoan tra da khoan
no, tién 1ai vay, phi, thué cho TVB; Uy quyén cho TVB tu dong phong toa tai khoan, xur ly
tai san giao dich ky qu¥ va trich tién tir tai khoan cua Khéach hang dé thu hoi cac khoan ng
trén.

Khach hang cam két khong chuyén nhuong cac quyén va nghia vu theo hop dong nay cho
bat ky bén thir ba nao trir khi c6 sy dong y cia TVB.

Dong v, chap thuan va tuan thi ding cac quy dinh ctia Hop dong va cam két khong c6 bat
ky khiéu nai, khiéu kién nao ddi véi cac quy dinh cua Hop dong nay.

Khach hang c¢6 quyén yéu cau TVB thuc hién ding cic ndi dung, quy dinh trong Hop dong
nay. Va c6 quyén chdm dut hop dong trude thoi han véi didu kién di thanh toan hét cac
nghia vu v61 TVB.
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Khach hang duoc huong toan bd sb loi nhuan dau tu sau khi trir di phan tién 1ai vay, phi
dich vy, thué, ... theo thoa thuan gitta hai bén.

Khach hang dé)ng y rﬁng TVB khéng chiu trach nhiém véi moi khoan thua 18, chi phi, phi
ton phat sinh hay trach nhiém bdi thuong thiét hai ma khach hang phai ganh chiu do thuc
hién cac giao dich ky quy.

Khéach hang déng v rﬁng, bat ky hanh vi truy cdp, giao dich nao duoc thuc hi¢n trén
TKGDKQ ctia Khach hang va ghi nhan trén hé thdng 1a do va bai Khach hang thuc hién.
Khach hang c6 nghia vu thuong xuyén kiém tra két qua giao dich va co trach nhiém dbi véi
cac giao dich nay.

10.2. Cam két cia TVB

Hudng dan, giai thich va hd tro Khach hang sir dung dich vu.
TVB cam két thyc hién dung cac thoa thuan trong hop dong nay va cac van ban c6 lién quan
khéc véi khéach hang.

Pi¢u 11: Phuong tién lién lac va thong bao

11.1. Moi thong bao lién quan dén dich vu néu tai Hop ddng, bao gdm va khong gidi han thong tin vé

khoan tién vay, lai sut, Ty 1€ vay, Téng khoan ng, tin nhin khép 1énh giao dich, 1énh goi ky quy

bod sung, xu 1y tai san thé chép s& dugc TVB thong bao cong khai tai website cua TVB tai dia chi

https://tvsc.vn/ hodc giri email, hodc fax, hodc dién thoai, hodc tin nhin cho Khach hang, va

thong qua cac 1énh hién thi trén Hé thong va trong tai khoan giao dich ciia Khach hang.

11.2. Trong trudong hgp thong bdo phai gui qua dia chi lién lac ca nhan nhu email, nhu dia chi nha,

thong bdo sé dugc xem la da giri khi cac phuong thirc giao nhan hgp phap da hoan thanh viéc

giri. Truong hop Khach hang thay dbi thong tin c4 nhan ma khong thong bao cho TVB, thi

Khéch hang tu chiu trach nhiém vé viéc d6, TVB sé& thyc hién cic quyén va nghia vu clia minh

theo quy dinh tai cac thong bao da gui hop 1€.

11.3. Céc thong bao ciia Khach hang giri cho TVB dugc thyc hién bang vin ban va giri tryc tiép tai

try s& Cong ty hodc giri thu bao dam cho TVB dén try s& chinh.

Pi¢u 12: Thoi han Hop dong

12.1. Hop ddng co6 hiéu luc ké tir ngay ky. Thoi han Hop ddng 14 01 nam ké tir ngay ky, va dugc tu

dong gia han nhi€u lan lién ti€p, moi 1an 01 nam néu khong c6d thong bao nao khac bang van ban

vé viéc khong gia han Hop dong.

12.2. Hop ddng nay cham dut trong cac truong hop sau:

Hai bén c6 thoa thuan bang vin ban vé viéc cing chim dut hop dong.

Khach hang vi pham bat ¢t diéu khoan nao ctiia Hop ddng, hodc vi pham phap luat hodc 1y
do khac c6 thé anh huong dén viée thuc hién nghia vu ctia minh theo nhan dinh ctia TVB.
Khach hang da hoan tat cac nghia vu véi TVB va ¢6 yéu cau cham dit hop dong.

Khach hang chét hoac mat quyén cong dan/tu cach phap nhan nhu giai thé, pha san, di tu...
Khéch hang c¢6 dau hiéu bi phé san, tich thu Gidy phép va/hodc c¢6 kho khan 16n, nghiém
trong vé tai chinh anh hudng dén kha nang thanh toan cho TVB.

Hop dong mé tai khoan ciia Khach hang cham dut.
TVB khéng dugc phép cung cap dich vu giao dich ky quy hodc TVB don phuong cham dit
hop ddng trudc han.
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12.3.

Khi Hop ddng chdm dut, Cac nghia vu, trach nhiém, khoan phai tra caa Khach hang déi véi
TVB sé& tu dong dén han thanh toan. Khach hang, nguoi thira ké hop phap cua Khach hang c6
trach nhiém thanh toan toan bo khoan ng cho TVB bao gdm nhung khong gi6i han bai cac
khoan no gbc, cac khoan 1di phét sinh, thué nha nudc va cac chi phi khac. Truong hop Khach
hang, nguoi thira ké hop phép cua khach hang khong thuc hién nghia vu tra no, TVB hodc bén
dugc TVB uy quyén, c6 thé thyc hién:
- Dung tién, chimg khoan ky quy va tai san khac trong TKGDKQ, TKGD théng thuong va
TKGDCK khac dé thuc hién moi nghia vu, trach nhiém ctia Khach hang theo Hop déng nay.
- Poéng TKGDKQ va thanh 1y Hop ddng véi Khéch hang theo quy dinh ciia TVB.

Diéu 13: Diéu khoan thi hanh

13.1.

13.2.

13.3.

13.4.

13.5.

Trong moi trudng hop néu co tranh chép, hai bén s& cing nhau thoa thuin giai quyét bang
thuong lugng trén tinh than ton trong va hop tac. Néu khong tu giai quyét dugc thi s& dua ra toa
an c6 thim quyén giai quyét. Quyét dinh cta toa 4n ¢6 hiéu luc bat budc thuc hién ddi véi ca hai
bén. Bén thua kién phai chiu an phi theo quyét dinh ctia Toa 4n.

Khach hang thira nhan va dong ¥ rang viéc xir Iy theo quy dinh cua phéap luat ddi voi viée vi
pham hodc c¢6 kha nang vi pham nhing théa thuan quy dinh ciia Hop dong nay la khong du, va
trén co so thue té do, khi ¢o su vi pham hodc c6 kha nang vi pham ctia Khéach hang ddi voi bat
ky thoa thuin nao trong Hop dong nay, TVB c¢6 quyén, trong ting trudng hop cu thé, ap dung
cac bién phap ngin chan/phong ngira/khic phuc hop 1y va hop phap. Khach hang ciing thira
nhan rﬁng cac bién phap do chi la nham muc dich han ché thiét hai dén uy tin va vat chét cua hai
bén.

Sy mat hiéu luc hodc vo hiéu cua bat ky diéu khoan nao trong Hop dong nay, du toan bd hoic
mot phan diéu khoan, s& khong 1am anh huong dén tinh hiéu luc cua cac diéu khoan khéc trong
Hop dong. Cac ndi dung khac khong duge quy dinh tai Hop dong nay s& duoc thuc hién theo
quy dinh tai Hop dong mo TKGDCK thong thuong, cac quy dinh ciia TVB, S¢ giao dich chimg
khoan va phép luat.

Hop dong nay cau thanh mot phan khong tach roi cia Hop dong md TKGD Thong thudng giita
khach hang va TVB. Cac phu luc dinh kém 1a phan khéng tach roi ciia hop dong nay.

Hop dong nay 1a ban diy dii cac thoa thuan gitra hai bén, thay thé tat ca cac thoa thuan trudc do
lién quan dén chu dé nay, ca bang van ban hoic khong, va khong thé sira chira hodc chdm dut
bang miéng. Hop dong nay duoc lam thanh 02 ban c6 gia tri phap Iy nhu nhau, TVB giit 01 ban,
Khach hang giir 01 (mét) ban va c6 hiéu luc ké tir ngay c6 day du chit ky cta hai bén. Bt ky su
sira d6i, b6 sung Hop dong nay phai dugc 14p bang vin ban va chi ¢ hiéu luc khi c6 diy du chit
ky cuia hai bén.

KHACH HANG PAI DIEN TVB
(KY va ghi rd ho tén) (KY va dong diu)
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